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I. GIOI THIEU
1.1. Muc dich tai liéu
Tai liéu huwéng dan str dung ludng xac thue giao dich bang SmartOTP kénh Mobile app co' s&, Mobile app phai sinh, Web trading.

1.2. Khai niém, thuat ngi¥, cac tir viét tat

T viét tat Tw viét day da
TCSC Cong ty cb phan Chirng khoan Thanh Céng
FSS Cong ty cb phan Giai phap phan mém Tai chinh
CTCK Coéng ty chirng khoan
FDS Hé théng giao dich chirng khoan phai sinh trién khai tai CTCK
KH Khach hang

THAMHCOMG SECURITIES CO.
) wwwitescvn Moz zazroszr () (+84 28) 3821 80 10
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Il. CAC CHU’C NANG
2.1. Mobile app co’ s&

J¢TCsc

Téngquan C&phiéu  Ching quyén ETFs

B840 mat

XAC THUC

qurth"Iv'P

DANG KV XAC THUC NGAY »

Tai san rong (NAV) 22,025,777,153

& & @

Smart OTP Danh muc Lién hé

Chi sé thi trudng -+
VN INDEX VN30
1,697.45 -16.38 (-0.96%) 1,850.20 -18.64 (-1.00%)
20,411.8 (Ty VND) 11,113.9 (Ty VND)

TAI LIEU HWONG DAN S’ DUNG SMART OTP

Khi chon Icon SmartOTP, hé théng sé& kiém tra trang thai clia phwong thirc xac thuc:

- Néu trang thai lIa Tam khéa/Khéa: Man hinh sé hién thi thong bao “Phuong thire xac thue
SmartOTP dé tam khoa vi nhdp sai OTP qua [x] lan lién tiep. Vui long thd lai sau [y] phat’;

¢zl

Phuwong thiore xac thuc SmartOTP dé bi khoa. Vui long lién hé TCSC hodc email dén

[cskh@info.tcsc.vn] dé m& khod”.
- Neéu trang thai la Hoat dong: cho phép view cac chirc nang cia man hinh nay hoac man hinh

dang ky.

Hinh: Icon SmartOTP tai man hinh

Thi trwedng

Smart OTP

O}

Lay Smart OTP Hinh thirc xac thuc
/‘\ écn
(%]
Pat lai mat khau Quén PIN Smart OTP
[
Danh sach Smart OTP

Hinh: Cac chirc nang trong SmartOTP

THAMHCOMNG SECURITIES COQ.

G whiate fEscan @ (D26) 38 27 05 27

() (+84 28) 3821 80 10
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21.1.

Bwéc 1: Khi dang nhap
vao app hién man hinh
thong bao dang ky
SmartOTP db6i voi KH
dang nhap lan dau hodc
nut SmartOTP & man
hinh chinh dé& hién man
hinh dang ky.

¥ TCSC

Téng quan

Cophieu Chingquyén ETFs

XAC THUC

Smart OTP

&
J‘)i

Lots o e v T

Tai san rong (NAV) 22,025,777,153

& & @

Smart OTP Danh muc Lién hé
Chi s6 thj truong +
VN INDEX VN30

1,697.45 -16.38 (-0.96%)
20,411.8 (Ty VND)

1,850.20 -18.64 (-1.00%)
11,113.9 (Ty VND)

il S K Q Q

Thitruring Bang gid Giao dich Timkiém  Théng bo

bang ky SmartOT

Bwarc 2: Nhan nat <Dang
ky> dée thyc hién dang ky
SmartOTP.

< Pang ky Smart OTP

TCSC trién khai dich vu Smart OTP
@ Xac thuc nhanh chéng.
Giao dich dé dang va thuan tién.

Hoan toan mién phi.

TAI LIEU HWONG DAN S’ DUNG SMART OTP

Bwéc 3: Nhap ma OTP
dwgc giri vé so6 dién
thoailemail. Sau do,
nhan <Xac nhan> dé xac
nhan dang ky SmartOTP

Xac thuc OTP

Vui long nhép md OTP dugc gifi vé ST
0706516846 dé xac nhan dang

-

scma OTP? (88s) Gl lai

Xdc nhan

1 2 3

ABC DEF

4 5 6

GHI JKL MNO
7 8 9

PORS Tuv WXYZ
0 &

— . |

Bwéc 4: Tao ma pin dé

mé& khoa 1y SmartOTP

< Thiét 1ap ma PIN SmartOTP

D& bao vé toan dién cac giao dich tai chinh, TCSC 4p dung tinh
ndng déng nhép 2 I&p. Quy khéch vui long thiét 1ap ma PIN dé
kich hoat st dung Smart OTP

Thiét lap ma PIN

SHONONENT)

Nhap lai ma PIN

G ONOIORORE

1 2 3
ABC DE

4 5 6
GHI JKL MNO
7 8 9
PQRS Tuv wxvz
0 &

Bwéc 5: Nhan <Xac
nhan> dé hoan tat tao ma
PIN = hé thdng théng
bao “Tai khoan cua Quy
khach da thay déi hinh
thire xac thure. Quy khach
vui Iong thuc hién dang
nhap lai”

Tai khoan cua quy khach da thay dai hinh thirc xac
thuc. Quy khach vui long thuc hién dang nhap lai

THAMHCOMNG SECURITIES COQ.

O whanalfescan

M o azros

O {+84 28) 3821 80 10
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2.1.2. Liy SmartOTP
Bwéc 1: Chon “Lay SmartOTP”

£ Smart OTP

O!

Lay Smart OTP Hinh thirc xac thuc

& &

Dat lai mat khau Quén PIN Smart OTP

=

Danh sach Smart QTP

Bwée 2: Nhap ma PIN

Néu KH nhap dung ma pin hé
thdng chuyén sang buwéc 3 nguoc
lai néu KH nhap sai hé théng sé
thong bao “Méat khdu xéc nhén
khéng khop”

< Smart OTP

Nhap ma PIN gom 6 chir s&

@iolelole,
Quén ma PIN?
Bong

1 2 3

ABe oer
4 5 6
74 8
soRs Tuv wxvz

0 &

TAI LIEU HWONG DAN S’ DUNG SMART OTP

Bwéc 3:

- Sau khi xac thwc thanh céng, giao dién sé chuyen den man
hinh hién thi ma OTP:

+Ma OTP: Ma sé dung dé xac thuc giao dich.

+ Thoi gian dém ngwoc: Hién thi sé giay con lai @& ma OTP hét hiéu luc.

- Cach str dung ma OTP:

+ Sao chép ma béng cach nhan nit Sao chép ma OTP.

+ Dan ma OTP vao giao dién thyc hién giao dich can xac thuec.

+ Khoéng chia s& ma OTP cho béat ky ai.

+ S dung ma OTP trong th&i han hiéu Iwc.

< Lay ma Smart OTP

Ma xac thyc Smart OTP clia ban la

981825

Luuy:

Quy khéch Khang chia sé ma OTP cho bt ky ail

Ma OTP trén chi hiéu luc vai mot giao dich va co higu lyc
trong 60 gidy

Sao chép ma OTP

THAMHCOMNG SECURITIES COQ.

G whatefescan @ (D26) 38 27 05 27

) (+84 28) 3621 80 10
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2.1.3. Thay déi hinh thirc xac thwwc Smart OTP

Chon “Hinh thirc xac thwc”, cho phép view < Smart GTP
cac chirc ndng ctia man hinh gém:
- Xac thyc bang “Xac nhan PIN”: St el
dung ma PIN da dang ky dé xac thyc. P .
- Xac thwc bang “Van tay/khuén
mat”: St dung van tay/khuén mét dé e &
XéC thu’c D3t lai mat khau Quén PIN Smart OTP
=

< Chuyén déi ttr ma PIN sang Van tay/Khuén mit

Bwoc 1: Nhan vao ndt chon (6 tron) bén  Buwéc 2: Hé thong sé yéu cau KH nhap ma
canh muc Van tay/Khudén mat. PIN hién tai dé xac nhan thay doi.

< Smart OTP.

< Hinh thire xac thyc

Hinh thire xdc thuc hién tai: PIN e
9
® <

[ @  xscnhanPIN

Nhap méa PIN gdm 6 chii 58

00000
Quén mi PIN’
. Van tay/khudn mat O
1 2 3
a 5 6
7 8 9
0 Q

£ Hinh thirc xac thuc

Hinh thirc xdc thue hién tai: PIN

[ @  xacnhanpIN ® J

. Van tay/khudn mat O

Bwdéc 3: Sau khi nhap ma PIN thanh cbng,
phuwong thirc s& dwoc chuyén sang Van
tay/Khuén mat, théng bao “Chuyén phuong
thire xac thure thanh céng’.

{ , Chuyén phuaong thire xac thuc thanh cong X

Hinh thire xac thuc hién tai: Van tay/khudn mét

@  xicnhanpPIN @)

[. Van tay/khuén mat ® 1

THAMHCOMG SECURITIES CO.
) wwwitescvn Moz zazroszr () (+84 28) 3821 80 10
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ﬁ'e TCSC TAI LIEU HUONG DAN SU’ DUNG SMART OTP

< Chuyén déi ttr Van tay/Khudn méit sang ma PIN

Bwéc 1: Nhan vao nut chon (6 tron) bén Buwéc 2: Hé théng sé yéu cdu KH xac thwe Bwéc 3: Sau khi xac thwe thanh céng,

canh muc Xac nhan PIN. bang van tay hoac khudn mat hién tai dé xac phwong thirc sé dwoc chuyén sang ma PIN,
< Hinh thitc e thug nhan thay doi. théng bao “Chuyén phuwong thire xac thuc
thanh céng”.
Hinh thire xéc thue hién tai: Van tay/khudn mét
\ @ Chuyén phuong thire xac thuc thanh céng
@ xacnhanPIN O Hinh thuc xac thuc hién tai: PIN
) Xac nhan PIN ®
. Van tay/khuén mét ®

©  vantay/khuon mat @)

-

Lwuy:
- Cai dat sinh trdc hoc: Dam bao thiét bj cia KH da kich hoat va thiét 1ap van tay hodc khuén mat dé st dung chirc ndng nay.
- Ba&o mat théng tin: Khéng chia s& ma PIN hodc van tay/khuén mat clia KH véi ngudi khac dé dam bao an toan.

THAMHCOMG SECURITIES CO.
) wwwitescvn Moz zazroszr () (+84 28) 3821 80 10
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2.1.4. B6i PIN SmartOTP

Bwéc 1: Nhén “Dit lai
mat khau” & man hinh
SmartOTP chung

< Smart OTP

e

Lay Smart OTP Hinh thire xéc thuc

&un

Quén PIN Smart OTP

&

Dt lai mat khau

=

Danh sach Smart QTP

TAI LIEU HUONG DAN SU’ DUNG SMART OTP

Bwéc 2: Nhap ma PIN Buwéc 3: Thiét 1ap ma Bwédc 4: Xac nhan ma

SmartOTP cii

< Thay dgi PIN Smart OTP

9

Ma PIN Smart OTP cl

00000

péng

1 2 3
asc DEF

4 5 6
GHI JKL MNO

7 8 9
PORS Tuv wXYZ
0 @

Nhdp ma PIN hién tai vao
trwdng Nhap ma PIN
SmartOTP cil.

Sau khi nhap dang ma PIN cd,
hé théng sé& chuyén sang man
hinh Thiét 1ap PIN SmartOTP
ma&i.

PIN SmartOTP mai

< Thay d&i PIN Smart OTP

Thiét Iap PIN Smart OTP méi!

OO} @O (O]

1 2 3
ABC DEF

4 5 6
7 8 9
0 &

Nhé&p ma PIN m¢i vao truedng
Thiét 1ap PIN SmartOTP méi.
Nhan nuat Tiép tuc dé& chuyén
sang man hinh Xac nhan PIN
SmartOTP mai.

Lwu y: Ma PIN méi khéng
dworc trung véi ma PIN ca.

PIN SmartOTP mai

< Thay dai PIN Smart OTP

Thiét lap PIN Smart OTP mai!

OLERORONE

Nhap lai ma PIN mé&i vao

trwong Xac nhén PIN
SmartOTP md&i dé xac nhan.
Néu ma PIN nhap lai tring
khép, hé théng sé hién thi
thong bao: "Quy khach da
thay déi ma PIN SmartOTP
thanh céng.”

©

Quy khach da thay d6i ma PIN Smart
OTP thanh céng!

Nhan nit Xac nhan dé hoan
tat va quay lai man hinh Smart
OTP chung.

THANHCOMNG SECURITIES CO.

G whanalfescan

M o azros

G {+84 28} 3621 80 10
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2.1.5. Quén PIN SmartOTP

Bwéc 1: Nhan chon “Quén PIN
Smart OTP” & man hinh Smart
OTP chung

4 Smart OTP

O

Lay Smart OTP Hinh thire xdc thuce

éﬂﬂ

Quén PIN Smart OTP

&

Dit lai mat khau

G

Danh sach Smart OTP

Bwéc 2:

- Khi truy cap vao chwc nang
Quén PIN SmartOTP, hé thdng
s& gtri OTP dén:

+ S0 dién thoai da dang ky cda KH (qua
SMS).

+ Email da dang ky ctia KH.

- Bién ma OTP nhan duwoc vao
trwong “Nhap OTP” va nhén
“Xac nhan”.

< Quén PIN Smart OTP
Vuilong dang kj lai Smart OTP néu Quy khdch thuc hién chic
nang quén PIN Smart OTP

T/, MaOTPdé duoe gii 16 dién thoai cda quy khich. Vui

1ong nhdp ma OTP dé tiép fuc &

TAI LIEU HUONG DAN SU’ DUNG SMART OTP

Bwéc 3: Sau khi xac thwe thanh

cbng, hé thong sé bat dau thiet
lap lai ma PIN SmartOTP

- Thiét 1ap PIN SmartOTP: Nhap ma
PIN m&i vao trwong Thiét 1ap PIN
SmartOTP (day la ma PIN KH sé s
dung cho SmartOTP).

- Xac thwc PIN SmartOTP: Nhap lai
chinh xac ma PIN da thiét lap & bwéc
trén dé& xac nhan.

- Nhan nut “Xac nhan” dé hoan tat.

< Quén PIN Smart OTP

Thiét Iap PIN Smart OTP

00000

Xéac thye PIN Smart OTP

00000

Bwéc 4: Sau khi xac thwe thanh

cobng, hé théng sé hién thj théng
bao: “Quy khdch thay déi PIN
SmartOTP thanh céng.”

Nhan nut Déng dé quay lai giao
dién SmartOTP chung.

©

Quy khach thay d&i ma PIN Smart OTP thanh cong

THANHCOMNG SECURITIES CO.

{3 whatefescan 'B (O26) 38 27 05 27

G {+84 28} 3621 80 10
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2.1.6. Danh sach Smart OTP

Danh sach Smart OTP hién thi danh sach céc thiét bj da dang ky xac thuwc SmartOTP cho tai khoan dang login vao App TCSC Smart (cho

phép 1 tai khodn dang nhap co thé dang ky xac thuwe SmartOTP toi da 3 thiét bi cuing 1 thei diém)
< Huy dang ky Smart OTP trén thiét bi
Bwéc 1: Nhan chon “Danh Bwéc 2: Hiy dang ky Smart Bwéc 3: Hé thdng sé givi ma OTP

sach Smart OTP” trén man OTP trén thiét bi dén sb dién thoai va email da dang
hinh SmartOTP - Timthiétbi can hiy trong ky ctia KH. Nhap ma OTP dugc gt
< smartoTP danh sach. vao 6 “Nhap OTP” va nhan “Xac
- Nhan vao nut "X” twong nhan” dé xac nhan hay dang ky.
Q rng v&i thiét bi do.
L&y Smart OTP Hinh thirc xédc thyc
4 DS thiét bj dang ky
-
&' é““ Thiétbj1
Bét lai mat khdu Quén PIN Smart OTP iPhone 15 Plus - 10S 26.2.1 x
Théi gian dang ky: 13/07/2026 16:05:55
@ Thit bj 2
i - Tt X
e s i
Man hinh sé hién thj danh sach . Q]
cac thiet bi da dang ky
SmartOTP, bao gom: :
< DS thiét bj déng ky
Thiét bj 1
iPhone 15 Plus - 10S 26.2.1 X
Théi gian déng ky: 13/07/2026 16:05:55
Thiét bj 2
iPad Pro 11 inch 5th Gen - 10S 26.5.2 X

Thot gian déng ky: 13/07/2026 16:39:19

Bwdc 4: Sau khi xac thyc thanh cong,
hé théng sé& hién thj théng bao: “Quy
khach da hay dang ky phwong thirc
xac thwe SmartOTP thanh céng trén
thiét bj [Tén thiét bi]”

@

Quy khach da huy dang ky phuong

thirc xdc thuc Smart OTP thanh cong

trén thiét bi 2

THANMHCOMNG SECURITIES CO.
© wewitesevn (W ozsy 38270527 () (+84 28) 3821 80 10
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Lwru y: Khi khéng con thiét bj nao dang ky SmartOTP, hé théng sé tw ddng chuyén sang hinh thirc xac thuwc qua OTP SMS & Email dé
tranh gian doan giao dich.
2.1.7. LAy ma SmartOTP nhanh & ngoai man hinh diang nhap:

Bwéc _1: Nhadn vao lcon Bwéc 2: Nhan ma PIN hodc khuén Buwéc 3: Hién thi man hinh Idy ma SmartOTP

SmartOTP & man hinh dang nhap mat/van tay da dang ky SmartOTP

XAC THUC

- Sau khi xac thwec thanh

Smart OTP ¢ Smwp ¢ s cong, giao dién sé chuyén
. dén man hinh hién thi ma
@ OTP:
D. od - W + Ma OTP: Ma s6 dung dé
A ossc ! \j xac thye giao dich.
8 wma N + Th&i gian dém nguoc:
e . i Hién thi sb giay con lai dé
s 162552 ma OTP hét higu Iuc.
Quén mat khau M6 tai khodn MABIE s ety dons clanidiats t2s
. - Cach str dung ma OTP:
- Bl ol + Sao chép ma bang cach
R nhan nut Sao chép ma
! Z k. OTP.
4 5 6 + Dan ma OTP vao giao dién
2 = 5 thwe hién giao dich can xac
o @ thwe.
" + Khoéng chia sé ma OTP
l-|| 9 @] ‘. cho bét ky ai.
Néu KH nhap ding ma PIN hé théng S dung ma OTP trong thoi
chuyén sang bwéc 3 nguoc lai néu KH han hiéu luc.
nhap sai hé thdng sé thédng bao “Mat
khau xdc nhan khéng khop”.
10
THANHCONG SECURITIES CO. ak—

© wewtesevn (W ozeysez7oszr () (+84 28) 3821 80 10
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2.1.8. Thay déi hinh thirc xac thwe
Cho phép khach hang cé thé thay déi phwong xac thirc thuc theo nhu cau.

Pé dbi phwong thirc xac thwe chon theo dwérng dan Menu/Quan  Man hinh hién thi Phwong thirc xac thwe hién tai dé khach hang

ly tai khoan/Thay déi hinh thirc xac thuwe. biét dang st dung loai xac thwe nao (vi du: SMS & Email OTP,
Menu x Smart OTP, hoac Chir ky s0).
< Thay dai hinh thirc xac thuc
e Huynh Thanh Tuyén =
085C003487
Phuong thirc xdc thuc hién tai
B3 Giaodichtién > SMS-0TP
®  Giao dich ching khodn N Dai phuong thic xac thuc mai
SmartOTP v
84 Tiénich >
Du na ky quy

Thay d8i hinh thirc xac thyuc

@ Bao cao >
& caidat >
fo Hotrg >

@ Version1.4.7

11

THAMHCOMG SECURITIES CO. i F
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< Thay ddi phwong thirc xac thwe
TH1: Thay déi tie SMS — OTP sang Smart OTP

Bwéc 1: Chon phuong thic Bwéc 2: Hé thdng kiém tra, néu chuwa dang ky Smart OTP trén thiét bi hién tai sé hién trang dang ky
SmartOTP = Nhan “Xac SmartOTP
nhan”

< Pang ky Smart OTP < Thiét Iap mé PIN SmartOTP

¢ bio 4& toan dién céc giao dich tai chinh, TCSC &p dung tinh
néing déng nhap 2 lép. Quy khdch vui long thigt lap ma PIN dé
kich hoat sir dung Smart OTP

Thiét 13p ma PIN

Xéc thye OTP O O O O O
il rhsp so
0706516846 de art
{ﬂ T T 1 01 Nhép lai ma PIN
Ch.a rhan dudc mé OTP? (89s) Gii lai
TCSC trién khai dich vy Smart OTP Aae nhin Tai khoan ctia quy khach da thay déi hinh thic
xac thue. Quy khach vui long thue hién dang
©  Xac thuc nhanh chéng. nhip lai
Béng
Hoan toan mién phi.
1 1 2 3
ave oeF anc
4 5 6 4 5 6
Gl
swsote 7 8 9 7 8 9
sans U wvz PoRS Tuv wxvz
SmartoTp 0 @ 0 &

a

12

THANMHCOMNG SECURITIES CO.
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TH2: Thay déi ttr SmartOTP sang SMS — OTP
Bwéc 1: Chon phuong thic SMS — OTP > Nhan “Xdc nhan”

B6i phuong thire xac thue mai

SMS-0TP

SmartOTP

Buwéc 2: Hé théng kiém tra va chuyén déi sang phuong thirc SMS — OTP, sé tw dong diéu chuyén vé man hinh ding nhap dé KH dang
nhap lai.

13

THANMHCOMNG SECURITIES CO. i
© wewitesevn (W ozsy 38270527 () (+84 28) 3821 80 10



%l'e TCSC TAI LIEU HUONG DAN SU’ DUNG SMART OTP

2.1.9. Xac thwec SmartOTP khi thwe hién cac giao dich truc tuyén
Cac chirc nang xac thwe SmartOTP theo luéng ding ky loai xac thwe & dich vu trwe tuyén
. Lénh: dat, hay, sta
- Lénh théng thuwdong/ Lénh diéu kién
- Dang ky quyén mua
- Chuyén khoan chirng khoan
- Xac nhan lIénh Online
- Ung trwdc tién ban
- Chuyén tién nodi bo
- Chuyén tién ndi bo trén strc mua
Lwu y cac chirc ndng sau luén ludn xac thwc OTP (SMS & Email)/ Smart OTP tirng 1an theo ludng hién tai
- Chuyén tién ra ngoai
- Chuyén tién ra ngoai trén strc mua

- Thay dbi théng tin ca nhan

14

THAMHCOMG SECURITIES CO.
) wwwitescvn Moz zazroszr () (+84 28) 3821 80 10
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Cach sir dung SmartOTP trong xac thwc cuia cac giao dich

TH1: Giao djch trong ngay déi véi Mobile app trén ctng thiét bi c6 dang ky SmartOTP
Bwéce 1: Bwéc 2: Nhan vao nat “Lady Bwdéc 3: Sau khi xac thwe thanh
- Thwc hién giao dich, bao gdm: SmartOTP” > Man hinh yéu coéng, Popup man hinh “Lady
+ D&t Iénh / Hay 1énh / Stra Iénh.  cAu xac thuc thiét b sé xuit hién  OTP” hién thi > Nhan “Tiép

+ Hodc cac giao djch khac. - Nhap ma PIN. tuc
- Bién day du thong tin giao dich
can thiét.
- Xac nhan théng tin giao dich,
hé théng sé hién thi man hinh
yéu ciu nhap ma SmartOTP.
< Smart OTP
)
Xac nhan d3t Iénh i =
VN M Nhap ma PIN gom 6 chir s6
Q0006
Quén ma PIN?
Tiéu khodn Cash.0001006584 (C1)
Loai lénh Lo
o 20500 Déng
Khéi luang 1,000
Nhén lénh 1 1 .Ec .,::’;
Téng giatrj 90,600,000 a 5 6
o @

TAI LIEU HWONG DAN S’ DUNG SMART OTP

7
< L&y ma Smart OTP
a
[ g I o
=]
— S
‘_‘_—\..‘_,;
Ma xac thyc Smart OTP ctia ban la
M3 OTP s& ducc tu dong cap nhat sau 565
Luuy:

Quy khich Khang chia sé ma OTP cho bt ky ait

M3 OTP trén chi hiéu luc véi mot giao dich va c6 hiéu luc

trong 60 gidy
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Buwéc 4: Hé thdng sé tw dong dién ma
SmartOTP vao 6 “Nhap OTP” - nhan “Xdc
nhan” dé& hoan tat giao dich.

Lwuy:

- B6i v&i cac chirc nang dat/hty/stra lénh: chi
yéu ciu nhap SmartOTP vé&i giao dich dau
tién trong phién dang nhap, cac giao dich sau
dé hé théng hé tro lwu OTP.

- Con lai thwe hién twong tw thao tac lay
SmartOTP cho cac chirc nang khac.

Xdc nhan dat lénh

Tiéu khoan Cash.0001006584 (C1)

Loai lénh Lo

Gia 90,600

Khéi lwang 1,000

Nhan lénh 1

Téng gid tri 90,600,000
& 550183 Lay SmartOTP

THAMHCOMG SECURITIES CO.
) wwwitescvn Moz zazroszr () (+84 28) 3821 80 10
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M€ TCSC

TH2: GD trong ngay déi véi Mobile app khdc thiét bi diang ky SmartOTP

Buwoc 1:

- Thye hién giao dich, bao gém:
+ Dat Iénh / Hay Iénh / Stra Iénh.
+ Chuyén tién.

+ Hodc cac giao dich khac.

- Dién day da théng tin giao dich can thiét.

- X&c nhan théng tin giao dich, hé théng sé hién
thi man hinh yéu cdu nhap ma SmartOTP.

Xac nhan thang tin i

Loai chuyén tign Chuyén tién ndi bo

Tiéu khoan chuyén Cash.0001006584 (C1)
Ti€u khoan nhan Margin.0001006745 (M1)
Sd tien(VND) 5,000,000

Noi dung CHUYEN TIEN

Ly SmartOTP

& Nhap SmartoTP

Buwéc 2: Dang nhap tai khoan vao thiét bj co
dang ky SmartOTP, truy cap chic nang “Lay

TAI LIEU HUONG DAN SU’ DUNG SMART OTP

SmartOTP” dé lay ma OTP

4 L&y ma Smart OTP

Ma xéc thuc Smart OTP cla ban la

257573

IMa OTP 5& duoc ty déng cip nhat sau 46s

Luu y:

Quy khach Khong chia sé ma OTP cho bat ky ail

M3 OTP trén chi hiéu lyc véi mét giao dich va o6 hisu luc
trong 60 giay
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Bwéc 3: Nhap ma OTP vira lay dwoc & thiét bj
c6 dang ky SmartOTP dé tiép tuc dat lénh
Lwuy:

- Péi véi cac chirc nang dat/hdy/stra lénh: chi
yéu cau nhap SmartOTP v&i giao dich d4u tién
trong phién d&ng nhap, cac GD sau d6 hé thdng
hé tro lwu tw déng OTP.

- Con lai thwc hién twong tw thao tac lay
SmartOTP cho cac chirc nang khac.

Xdac nhan théng tin ¥

Loai chuyén tién Chuyeén tién noi bo

Tiéu khodn chuyén Cash.0001006584 (C1)
Tiéu khoan nhan Margin.0001006745 (M1)
SG tien(VND) 5,000,000
Noi dung CHUYEN TIEN

& 257573 Lay SmartOTP

ol I/ () d & @
= i ? 1 ' &
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ﬁ'e TCSC TAI LIEU HUONG DAN SU’ DUNG SMART OTP

2.2. Web trading
2.2.1. Xac thwe SmartOTP khi thwe hién cac giao dich trwe tuyén
% Cac chtrc nang Co sé:
- Céc chirc nang xac thuwc SmartOTP theo ludng dang ky loai xac thwe & dich vu truc tuyén:
Lénh: dat, hay, stra
Lénh thong thwdng, Lénh diéu kién
DPang ky quyén mua
Chuyén khoan chirng khoan
Xac nhan lénh
Chuyén tién ndi bd
Chuyén tién ndi bd trén sirc mua
Déi théng tin VSD
Ung truéc
Lwru y: Cac chire nang sau ludn ludn xac thuwe OTP (SMS & Email)/ Smart OTP ting 1an theo ludng hién tai:
- Chuyén tién ra ngoai
- Chuyén tién ra ngoai trén strc mua
- Déi théng tin co ban
% Cac chirc nang phai sinh:
- Datlénh/hay/stra
- Dat 1énh thong thudng/ Dat Iénh diéu kién
- Rt tién tr TKPS ra ngan hang

++ + + + A+ + 4

17

THAMHCOMG SECURITIES CO.
) wwwitescvn Moz zazroszr () (+84 28) 3821 80 10



ﬁ'e TCSC TAI LIEU HUONG DAN SU’ DUNG SMART OTP

Thwc hién xac thwe SmartOTP cho cac giao dich & web

Buwérc 1:
- ThU’C hlén giao diCh, bao gém Tai khodn: 085C003487 - Huynh Thanh Tuyén Tiéu khoan: 0001006584

M3 CK Gid tri [énh

+ Dat Iénh/ Hay I1énh/ Stra Iénh.
+ Pang ky quyén mua.
+ Hoac cac giao dich khac.

- Dién day du thong tin giao dich can
thiét.

- Xac nhan thdng tin giao dich, hé théng | EFEEE———
sé hién thi man hinh yéu ciu nhap ma
SmartOTP.

32,500,000

MUA

Chon xac thuc SMARTOTP

SMARTOTP

18
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ﬁ'e TCSC TAI LIEU HUONG DAN SU’ DUNG SMART OTP

Bwéc 2: LAy ma Smart-OTP trén Mobile App Buwéc 3: Nhap ma OTP
- Truy cap vao Mobile App co s& trén thiét bi da dang ky - Quay lai giao dién Web Trading. .
Smart-OTP. - Nhap ma OTP tr Bwéc 2 vao tredng yéu cau ma OTP.

- Vao chtrc nang Smart-OTP > L4y SmartOTP > Xac thuc
- Hé thong sé hién thi ma Smart-OTP twong wng véi tai
khoan dang dang nhap.

Nha&n nat Xac nhan dé hoan tat giao dich.

L4y ma OTP hién thj trén man hinh &ng dung.

97O fem2 Bm Bl >
Tai khoan: 085C003487 - Huynh Thanh Tuyén Tiéu khoan: 0001006584
M3 CK i Gid i lénh
o MUA MNB 32,500,000
a [ .-
=]
0= Chon xac thyc SMARTOTP
. SMARTOTP 550183
61 ngd 8o ATO NemE ouri 08X &M . —
Luu xac thue cho fEn sau [ ]
e
wuld
tis 180 orlo TO &m 82 sido proriN doérh (D
oyl Ui &3 év rloib osip 16m fbv oyl u3id iro N3 9TO &M
\@ip 03 pnoyt

Lwu y: Man hinh dat 1énh (dat/hay/sira) trén Web trading ¢6 nat tich “Luwwu xdc thuwe cho lan sau” theo tai khoan khach hang + phién
dang nhap = Néu KH chon tich Lwu, sé& khéng can nhap xac thwc cho 1an d&t hdy stra l1énh tiép theo (v&i diéu kién KH chwa dang xuét
phién dang nhap).
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